
Contact us today  
to get started!

The integrity of goods remains the primary concern of businesses; 
however, too often, insurance is not integrated into the organization 
of the logistics chain. ​
Cargo insurance must be an essential link in your logistics.​

Discover our solution to secure your goods during transport.​

YOUR TRANSPORT AD-VALOREM INSURANCE

CEVA 
PROTECT

CEVA PROTECT



Cargo Insurance  l  Comprehensive Coverage  l  No Deductible  l  Immediate 
Protection  l  Global Scope  l  Easy Claims Process
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Follow us

cevalogistics.com

Contact your CEVA RepresentativeContact us! 
www.cevalogistics.com/en/contact-us

30 days
Maximum to settle 

claims

Up to 20M
USD Coverage

24/7
Claim assistance 

worldwide

100%
Cargo value covered

KEY FIGURES

•	 Covers damages, 
loss, war 
(waterborne), strikes, 
riots, piracy and 
more.

•	 One-off and regular 
traffics.

WORLDWIDE 
COVERAGE

•	 Dedicated claims 
handling team.

•	 A simple and quick 
process for claims.

CLAIMS SUPPORT 
EXCELLENCE

•	 Competitive rates.

•	 No deductible (except 
for temp. controlled 
cargo and motor 
vehicles).

COST EFFECTIVE 
PROTECTION

•	 All-risks cover, including 
general average for 
Ocean.

•	 No application of 
limitations of liability. 

•	 A comprehensive and 
reliable solution already 
in place, at your disposal.

SEAMLESS 
INTEGRATION

WHY CEVA

•	 Fast and simple claims process.

•	 Full compensation of the claim 
up to the insured value.

CLAIM MANAGEMENT

•	 Insurance available shipment by 
shipment or under an annual 
policy. 

•	 Single invoice including transport 
and insurance. 

•	 Policy placed with first-class 
insurers. 

FLEXIBLE AND SIMPLE

•	 All-risk insurance for goods 
transported worldwide.

•	 Global door-to-door coverage.

•	 Full compensation without 
liability limitations. 

•	 Immediate protection upon 
booking.

COMPREHENSIVE 
COVERAGE

OUR SOLUTIONS

CEVA PROTECT 
TRANSPORT



APPENDIX

CEVA PROTECT
TRANSPORT

WHAT IS INSURED? EXCLUDED GOODS

✓ ALL RISKS : This insurance covers all risks of 
loss or damage to the goods insured for the 
entire transportation chain (including storage 
in transit), except as excluded further in this 
document.

✓ Based on Institute Cargo Clauses A:

▪ War Risks included for ocean transport

▪ Strikes, Riots and Civil Commotions 
included

✓ DOOR/DOOR cover whatever the Incoterm

✓ INSURED CARGO: As listed on the Certificate 
of Insurance. 

✓ INSURED VALUE: from 110% to 120% of CFR 
value. 

✓ DEDUCTIBLE: Nil, unless otherwise specified 
on the Certificate of Insurance (except for 
Temperature Sensitive Goods, USD 1,000 per 
claim, and Motor Vehicles, USD 500 per 
vehicle – Ocean / Rail – and per claim – Road).

✘ In no case shall this insurance cover:

✘ Money (including bank notes and coins),
stamps, duty stamps, tickets, accounts,
bills, deeds, securities, treasury notes and
the like (unless the insured value per item is
below USD50,000)

✘ Design, patterns, plans, manuscripts,
prototypes and the like;

✘ Fine art including etchings, paintings,
statues and the like unless the insured
value per item is below USD 50,000;

✘ Jewellery, watches and the like, unless the 
insured value per item is below USD 50,000;

✘ Precious stones and precious metals;

✘ Livestock, bloodstock, living creatures and
plants;

✘ Bulk interest unless carried in ISO tank
container or purpose-built road or rail tank
conveyance.

This document is provided for information only. The issuance of this document does not constitute a proof of insurance.



APPENDIX

CEVA PROTECT
TRANSPORT

WHICH EVENT IS NOT COVERED? WHEN DO I HAVE TO PAY ?

• Willful misconduct of the Assured;

• Ordinary leakage, loss in weight/volume or 
ordinary wear and tear.

• Insufficient/unsuitable or inadequate packing 
including stowage in a container by the 
Assured.

• Inherent vice of the subject matter insured.

• Loss or damage caused by delay.

• Insolvency or financial default of carriers 
(Only if the Assured is aware).

• Radioactive contamination.

• Unseaworthiness/unfitness of vessel, aircraft 
or container (Only if the Assured is aware).

• Confiscation.

• One-off shipments: The price will be invoiced 
to you as agreed with CEVA with the freight 
and all provided services (1 single and 
combined invoice).

• Regular traffics (more than 60 shipments 
per year): it is possible to subscribe an annual 
coverage with one insurance certificate 
covering all the shipments. The price will be 
invoiced to you as agreed with CEVA (e.g. per 
shipment, monthly, quarterly, per semester). 

WHICH OBLIGATION DO I HAVE? COVERAGE START AND END?

• When you subscribe the coverage, make 
sure you provide CEVA with complete, 
transparent information such as value of 
the goods, nature of the goods, any 
requested document.

• In the event of a claim, rapid and 
comprehensive communication with 
CEVA and/or the insurers will encourage 
accelerated and preventive action to 
manage and limit damage and to speed 
up the compensation from the insurers. 

• The insurance can cover the entire 
transportation door to door or only a 
portion thereof as requested by you (pre 
carriage, main transportation, on carriage), 
including the storage in transit (max 30 
days).

This document is provided for information only. The issuance of this document does not constitute a proof of insurance.
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